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Ortho Practice Management Solution

FLOAT ON CLOUD 9 AS YOU MANAGE YOUR ORTHO PRACTICE

Elevate Your Ortho Practice with a Solution Exclusively Designed
for Orthodontists.

As the only fully cloud-based practice management solution for orthodontic
practices, groups, and OSOs, Cloud 9 helps your staff work more
productively and better deliver the convenient experience that patients love.

Anytime, Integrated
Anywhere Payment
Access Processing

Native Patient
Imaging Portal




Cloud 9 Orthodontic Practice Management Solution

Cloud 9 Software Home -  Financial -  Reports -  Edit -~

Automation Suite Practice-wide auto payment posting @ @™ >

Location |y v | Staus | Al

Practice-wide auto payment posting @ =
Next Primary Payment: 1/16/2024
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o Primary Payment  Occurs every day ® @
Backup Payment  Occurs 1 day after the primary poyment declin... @ @
B Email Receipt Occurs 1 day after o successful payment ® @ I
NSF Charge Occurs 1 day ofter an ACH is returned @ @
; o Declined Message  Occurs the same day after o declined payment... @™ @ V
Expiring Cards Occurs the same day after running an expired ... @® @

Expand the Power of Cloud 9 with Custom Add-Ons

Cloud 9 Pay
Make Payment Acceptance Easy

Collect payments with mobile wallets like Google
Pay and Apple Pay, automatically post payments
in the Cloud 9 ledger, and protect your patient’s
payment data.

Cloud 9 Signature
Go Paperless with Digital Forms

Give patients the convenience of digital forms
that can be filled out on a phone, tablet, or laptop
with instant upload into their patient documents
in Cloud 9.

e Custom branded forms
* Treatment consent forms
*  Payment options

* New patient and health history forms

* Native point of sale payment posting
to Cloud 9

* Recurring payments
* Network-enabled payment devices

e PCl-validated P2PE compliance

Cloud 9 Connect
Stay in Touch with Your Ortho Patients

Communicate using patient-preferred methods
like text and email, reduce no-shows by staying
top of mind with patients, and streamline
workflows for your front office staff.

* Text and email appointment reminders
* Real-fime confirmation tracking
e Email campaigns

¢ Reminders dashboard

Request a call from one of our team members SCHEDULE A DEMO



https://www.planetdds.com/book-a-demo/?utm_campaign=WC-2024-C9-product-flyers&utm_medium=flyer&utm_source=organic-web&utm_term=&utm_cta=cta&utm_content=c9

